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https://www.patientcarelink.org/alzheimers-related-dementias-an-operations-plan-roadmap/


Dementia-Capable Environment

KEY TAKEAWAY:
Organizations should optimize the 
environment to maintain abilities, provide 
meaningful engagement, and reduce risks 
while supporting persons with dementia 
and/or delirium. Patient 

Centered
Organizations should consider the 
following when prioritizing safety and 
maintaining cognitive ability:
 Notation/Banner in Electronic Health 

Record (EHR)
 Quiet areas​
 Mobility​/safe walking areas
 Trained volunteers

August 2022
Find the full Roadmap:
https://www.patientcarelink.org/alzheimers-related-dementias-an-
operations-plan-roadmap/
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The work of the Massachusetts Healthy 
Aging Collaborative is supported in part by:

An Initiative of the MA Councils on Aging



Defining Age-Friendly

Age-friendly environments foster health and well-being and the participation of people as they 
age. They are accessible, equitable, inclusive, safe and secure, and supportive.

Without age-friendly environments, health for all cannot be achieved.

Creating barrier-free and affordable housing, accessible public spaces, and transportation 
enable people to stay independent and participate in community life.

Older people play a crucial role in their communities – they engage in paid or volunteering 
work, transmit experience and knowledge, and help their families with caring responsibilities.

…These contributions can only be ensured if societies foster their health and participation.



Defining Dementia-Friendly

Dementia Friendly Massachusetts is an initiative of the MA Councils on 
Aging. The state-wide grassroots movement, generously supported by 
Point 32Health Foundation is comprised of organizations, individuals, 
and municipalities growing dementia-friendly communities.

The goal of DFM is to increase the number of municipalities around the 
Commonwealth that commit to supporting those living with dementia, 
their families, and care partners, by signing the DFM pledge



Age and Dementia Friendly Communities
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Integration Toolkit



Age and Dementia Friendly Communities

Statewide Activity

200+ communities working to become more age-
and dementia friendly

60% of engaged communities are both AF/DF

150+ communities covered by age-friendly regions

Statewide commitment: “ReiMAgine Aging”



Older Adults – Walking and Biking

https://data.bikeleague.org/benchmarking-insights-on-older-adults /

https://data.bikeleague.org/benchmarking-insights-on-older-adults


Older Adults – Pedestrian Fatalities

“In line with last year’s findings, senior citizens 
were hit and killed at a higher rate than any other 
age group, the report said. Thirty-eight percent of 
last year’s victims were over the age of 65…”



Age-Friendly Walking: WalkMassachusetts



Age-Friendly Walking: WalkMassachusetts



MGH: Walking Routes and Sites



Stepping Strong Center for Trauma and Innovation



Boston Age-Friendly Bench Program



Age + Dementia Friendly Design



Age + Dementia Friendly Design
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Age + Dementia Friendly Lens



Age- and Dementia Friendly Buildings

• Primary entrance at ground level 
and wide enough to 
accommodate mobility devices

• Signage with text and icon/image
• Entrances and exits are 

unambiguous
• Long lever handles instead of 

doorknobs 

Entrances 
and 

Entryways

• Flooring and paths of travel are 
nonreflective and have colors and 
textures that contrast with walls 
and doors.

Flooring

• Wayfinding and directional 
signage at key intersections 
consist of realistic visuals, with 
sizable fonts and which are easy 
to spot and read

• Signs should also be affixed to 
areas they represent, rather than 
on adjacent surfaces

Wayfinding

• All spaces and rooms have 
obvious purposes.

• While contrasting colors and 
surfaces between walls, floors 
and furniture is generally 
recommended, they should be 
used when safe and appropriate 
(use of contrasting patterns next 
to one another can cause 
disorientation and may not be an 
appropriate use of contrast).

Furnishings



Age- and Dementia Friendly Public Spaces

• Signage is easy to spot, includes 
large, easy-to-read font, glare 
free, and contrasted against its 
affixed surface. 

• Dementia friendly signage 
includes symbols and graphics 
that are standardized for clarity in 
meaning.

• For example, consider using the 
word “bathroom” and a picture of 
a toilet together on your bathroom 
sign, as opposed to only using a 
picture of a man or a woman with 
a directional arrow.

Signage

• Safe and accessible paths can 
encourage older adults and 
people with dementia to exercise 
and socialize. 

• Sidewalks are wide enough for 
side-by-side walking and mobility 
devices.

• Consider continuous pathways 
with contrasted edges to avoid 
tripping.

• Avoid patterns, shiny surfaces, 
and surfaces that might create 
glare or issues with depth 
perception. 

• Consider clearly marking all level 
changes and provide handrails 
when possible.

Paths of Travel

• Are there local walking clubs? 
Bicycling groups?

• Guided nature or history walks

• Community events

• Points of interest, art installations

• Bikesharing

Activation



Age- and Dementia Friendly Transportation

• Consider marking bus and train 
stops by using both icons and 
words, and making signs large 
enough to notice and read at eye 
level.

• When clear and legible signage 
cannot be provided, consider 
placing street signs at strategic 
locations to direct people to 
transportation hubs. 

• Consider using a non-glare 
surface for signs and contrast 
between letters and the surface 
(dark letters on light surfaces 
work best).

Wayfinding

• Adequate lighting at or near 
transit stops.

• Consider additional lighting at or 
near transit stops to increase a 
sense of safety and provide 
accessibility.

Visibility

• Transit stops display fares, 
schedules, maps, and routes 
clearly, in large font, and at eye 
level. 

• Bus and shuttle stops are located 
in areas where vehicles can pull 
up to passengers for easy, 
unobstructed boarding.

Communication and 
Boarding

• Shelter and comfortable seating 
at bus and train stops. 

• At transit stops, consider 
providing shelters and seating 
with armrests and backrests.

Sheltering



Thank you!

Contact:
James Fuccione – Mass. Healthy Aging Collaborative (MHAC) 

James.Fuccione@mahealthyaging.org
617-717-9493

Our Supporters:

mailto:James.Fuccione@mahealthyaging.org
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