
The Essential Elements of a 
Successful Post-Acute 
Transition Process  

Key Goals for Providers and Clinicians

• Support patients on their path to optimizing quality of life

• Understand patient and family goals and needs

• Engage with patient consistently; be available and committed

• Evaluate decisions though the lens of health equity

• Practice effective communication, ask questions, and listen carefully

• Provide education to patients and families, with clear explanations

• Ensure the right services and supports are in place for patient going home

• Address underlying concerns and help patient/family feel confident about the
care transition
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