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Patients, 

Passion, 

and Practice

Ellen Beckwith RN, BC 
Jo-Ann Buffoni RN, BS

Where We Are…
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Who We Are…

I t Just Takes A Second…



5/14/2009

3

NPSG #9:

Reduce Patient Harm 
Resulting From Falls

Fall Risk Assessment & Scor ing Values
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Our Initial Fall Mater ials

Over bed Sign

Staff Against Falls 
Everywhere Magnet

Hour ly Rounds
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The “ 3 P’s”

� Pain:  Evaluate the patient’s level of pain.

� Potty:  Offer assistance using the bathroom.

� Position:  Ask whether the patient is in a 
comfortable position or needs help in getting 
comfortable.

Press Ganey…
Our Par tner  In Improvement

� Because patients are our ultimate customers, 
their satisfaction is crucial. 

� Press Ganey works with more than 7,000 
health care organizations, including nearly 40 
percent of U.S. hospitals—to measure and 
improve their quality of care. 

� Committed to providing solutions and 
resources that enable us to continuously 
improve our performance and deliver high 
quality health care.



5/14/2009

6

Very High Fall Risk/Hour ly Rounds 
Documentation Sheet

Hour ly Round Promise
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Very High Fall Risk 
Lap Blanket and Slipper  Socks
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Fairview Inpatient Falls  

Inpatient falls per 1000 patient days
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Falls committee 
initiated (Sep 07)

2MS hourly 
rounds (Nov 07) Fall risk 

procedures 
changed (Aug 08)

THANK YOU!

Thank You For 
Taking The 

Time To Care!

Together
, 

We Care
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Take Home Message
� How do you know what is going on with your patient 

unless you check regularly? 
� Rounding is not an additional undertaking, but a 

different way of organizing the work.
� We are being proactive, instead of reactive (to call 

lights) 
� The patients appreciate this as they do not feel so 

alone. It does not mean more work, because you are 
saving yourself work by identifying patient problems 
and preventing the problem from escalating.

� Many challenges                  Many benefits

Fall Prevention in Action!
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